
New users:   

If you have not yet set up your security quesƟons, 

please click on  “Enroll” . 

If you set up  your security quesƟon during your 

account opening, please skip to the last page of 

these instrucƟons. 

Click on “Cat Chat” at any Ɵme to chat 

online with a credit union representaƟve 

during business hours  ‐ or give us a call. 

Enter the random Security 

Code shown to you here. In 

this example you would enter 

9771. 

Enter your member number (you 

can find this on your new mem‐

bership card). 

Your password was discussed 

when you opened your account. 

Please contact us if you need  

assistance. 

InstrucƟons for First‐Time CATS Online Users 

Step 1 

Step 2 

Please note: There is only one enrollment per member number. Primary and joint members must use the 

same password/security quesƟons. 



You will need to set up 5 security 

quesƟons and answers. Use one of 

our quesƟons or make up your own. 

Security Image: 

This a word that will be shown to 

you each Ɵme you log in.  Choose 

something familiar to you. It can 

consist of leƩers and numbers. 

Login Nickname is opƟonal. 

You would use this name in place of your 

member number when logging in. 

Step 3 

Your enrollment process is complete. The following page 

contains login instrucƟons. 



Logging in once you have completed the security enrollment process 

Enter your member number (or log in nick‐

name if you set one up) 

You can choose to “register” your computer. This 

places a “cookie” on your computer so that we will 

recognize you and you will NOT have to answer a 

security quesƟon. This cookie will expire periodically 

so you will be asked a security quesƟon at that 

Ɵme—you can then re‐register your computer. 

Do not register computers in public places such as 

libraries, schools, etc. 

You will be shown your special security 

word image.   

Enter the random number you see 

displayed in the box above. Then click 

on the orange “LOGIN”. 

Enter your password. 

Step 1 

Step 2 



Welcome to CATS Online! 


